
 

 

How to Submit a Medical Request Using Anima 

Anima allows you to contact your GP surgery online without needing to phone or visit in 

person. 

Step 1: Access Anima 

 Go to your Memorial Medical Centre 

 Click the link as per below 

 

 This will open the Anima system. 

Step 2: Start Your Request 

 Select  the correct option  

 

Step 3: select the appropriate option 

https://www.memorialmedicalcentre.co.uk/


 

 

 

You will need to submit details 

 Enter your name, date of birth, and contact details. 

 You may need to confirm your identity using a one-time code sent to your phone or 

email. 

 

 

You will be asked if you want to verify, skip this stage if you do not have a mobile 

phone 

Step 4: read the notices on the screen and select the correct option 

 

Answer the next questions if you have none of the symptoms select next on 

each page  

  or follow the suggested instructions 

Step 5: Choose the condition you need help with or search for your issues  



 

 

 

 Anima will ask a series of questions about: 

o Your symptoms or concern 

o How long the problem has been present 

o Any relevant medical history 

o Medications you are taking 

 Answer as fully and honestly as possible. This helps the GP assess your request 

safely. 

Step 6: Add Additional Information  

 You may be able to: 

o Upload photos (for example, rashes or injuries) 

o Add extra details you feel are important 

 Only upload clear and relevant information. 

Step 7: Review Your Request 

 You can check your answers before submitting. 

 Make sure your contact details are correct, especially your phone number. 

Step 8: Submit the Request 

 Click Submit. 

 

 You should see a confirmation that your request has been sent successfully. 

 

Step 9: before you finish you have this screen 



 

 

 

Step 10: Wait for the GP Surgery to Respond 

 A clinician will review your request. 

 You may be: 

o Sent advice or treatment 

o Asked for more information 

o Offered a phone call, video call, or face-to-face appointment 

 Responses are usually sent via text message, email, or Anima. 

 

Important Information 

 Anima is not for emergencies. 
If you have chest pain, severe shortness of breath, heavy bleeding, or a life-

threatening emergency, call 999 immediately. 

 Requests are reviewed during practice opening hours. 

 Submitting detailed information helps the GP respond more quickly. 

 


